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    Lufft Service & Support



Sales Support

Do you have any questions about our products or do you need advice or an offer for your project?
 Do not hesitate to contact us!

Phone: +49 711 518 22 0

E-Mail: met-info@otthydromet.com

Contact Sales 





Lufft Service & Support

A strong service is the basis for the satisfaction of our customers. If you need information or technical support, our service will help you out - get in contact!

Phone: +49 711 518 22 0

E-Mail: met-support@otthydromet.com

Contact Service / Support









Repair Service

Do you need information on device repair or ongoing repair orders?
 Here you will find the right contact persons.

To the Repair Service Page

If you need to submit a device, please include:

Repair Submission Form





Calibration Service

Our laboratory offers you precision - signed, sealed and delivered.

The calibration is performed in specifically equipped laboratories with wind tunnels and clima chambers, that can operate according to all common demands.

To the Calibration Service

If you would like to request a certain calibration, please use our calibration form:

Calibration form







Service Resources


Visit our resource page for access to all software and firmware downloads, manuals, calibration instructions, and more! 


To the Resources





Measurement Principles


We offer an explanation for the partly complex measurement principles, that are inside our accurate sensors. 


To the Overview








Training Program

Take a look at our training offer. In addition to the opportunity to request individual trainings tailored to your needs, you will also find a variety of online training courses that will help you to get to know the technical details of our products.

To the Training Program





Frequently Asked Questions

If you have any general questions about our products then please take a look at our frequently asked questions (FAQs) section.

To the FAQ Section
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